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Welcome to Reliance Logistics Group Inc.

Established in 2013, we've become renowned in the industry for our exceptional troubleshooting skills, unwavering
dedication to customer satisfaction and seamless management of time-sensitive shipments via air, land and sea.
These achievements have recently earned Reliance Logistics Group Inc. recognition as a regional finalist in the
prestigious Canada’s Best Managed Companies program for 2024.

As anon-asset based organization with access to a significant pool of carrier partners, we can focus on our customers
instead of worrying about maintaining our own fleet.

We specialize in point-to-point transportation and warehousing throughout the US and Canada, catering to LTL, TL,
and allintermodal needs.

Whether it is heavy machinery or consumer goods, we have taken the time to learn your business. We are expertsin

utilizing cargo requirements for our clients and selecting the right mode of transport to suit their deadlines and
budget.
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We are the logistics partner of choice for the following industries:

Drilling
Automotive
Project Cargo
Heavy Equipment
Qil, Gas and Energy

Mining and Infrastructure
Consumer and Retail Goods
Industrial and Manufacturing
Pharmaceutical and Healthcare

[
MISSION VISION COMMITMENT

Provide our customers with the best To reinforce our reputation as a Our commitment is your
shipping experience, keeping in mind top-tier supply chain organization, satisfaction and peace of mind
the most cost-effective solutions. while upholding our status as an while decreasing your bottom line.

industry leader.

Services

From coast to coast and across the globe, RLG's services cover every aspect of your supply chain. We've helped
clients save millions in logistics costs, empowering them to compete more effectively. In fact, we often save our
clients more than what they invest in our services. Our offerings span all modes of transportation and include
numerous value-added features.

Project Cargo

Customs & Compliance
Global Logistics Solutions
+ Air Freight Transportation

Intermodal Transportation
Ocean Freight Transportation
» Ground Freight Transportation
*  Warehousing and Distribution
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Our clients turn to us for:

* Freight consolidation

e Streamlining operations

e Optimize logistical functionality

o Reduce costs through tactical improvements

e Present real-time data and shipment tracking

e Manage all of their transportation and logistics

e Provide business intelligence for expert decision-making

* Produce reports specifically tied to goals and objectives (KPI)

* Enhance supply chain performance through process enhancements

* Analyze and rectify past data tracking issues and inefficiencies
* Improve system-wide upstream and downstream supply chain management

== Solutions

Operations Dispatch: Carrier Management:

You can think of RLG as an extension of your Our carefully chosen carrier network includes insured,
company’s logistics arm, dedicated to ensuring the bonded, C-TPAT, and SmartWay certified partners,
seamless movement of your freight 24/7, regardless known for their reliable on-time delivery performance
of your timelines. Our devoted support team is and competitive rates. These strong partnerships are the
available around the clock to provide reliable foundation of our success, ensuring consistent
assistance and coordination. As your trusted logistics adherence to Key Performance Indicators (KPIs). This
partner, we utilize a range of transportation modes to commitment to excellence is instrumental in cultivating
ensure the secure and cost-effective delivery of your the respectand trust of our clients.

goods.

Our team will manage:

e Carrier communications from start to finish

Any related steps in the transportation process

Financial transactions, terms, and payment schedules

The movement of goods from supplier to customer, including customer returns
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and safest way possible. Our experience allows us to adapt

1 Our main goal is to move your goods in the most cost efficient
® o your needs in a personalized manner.

utmost care, giving you the peace of mind that it will arrive to the final

2 You can rest assured that we will handle your shipments with the
® destination on time and in perfect condition.

We’re Ready For Your Logistics Challenge!
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416.548.5626

www.rlgcorp.com

15 Wertheim Court, Unit 402
Richmond Hill, Ontario, Canada
L4B 3H7


https://ca.linkedin.com/company/reliance-logistics-group-inc-
https://twitter.com/RLG_2013
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